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Europe 

The trend is at consolidating specialized 

medical centers 

•Predictable increasing number of inter-hospital transfers 

•Increasing needs for the best first placement of patients after 

the stabilization 
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Established  27 April1952; 

Born with the philosophy of bringing medical care directly at the point 

of 'event; 

Year 2016: 3,283,000 Supporting members; 

REGA Center Zurich Emergency Number 1414 

Svizzera - REGA 
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N
 

 12 Bases HEMS / SAR with the addition of the base in Geneva 

Partner; 

N

 

6 Airbus H145 - N

 

 11 AW DaVinci 

Please Jet owned (Challenger CL-604) repatriation flights of Swiss 

citizens 

Svizzera - REGA 
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Icebird Project - Since 2021  N

 

 3 AW 169  - FIPS (Full Ice Protection System); 

Since 2018  N

 

3 New Challenger 650 Jet 

Development Routes PBN flight corridors defined to follow through satellite 
navigation 

Svizzera - REGA 
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•The first rescue missions are carried out by the gendarmerie and civil Sécurité 

•In 1965 he born the SMUR at hospitals and by the late 80s the SAMU with 

annexed helicopter rescue services 

•First MEDEVAC helicopter to Toulouse on Alouette II 

•The Operations Center can be reached at the number of Unique Emergency 

112, however, the old emergency numbers (15) for the SAMU and (18) for the 

Sapeurs-pompiers are still in use 

HEMS France 
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HEMS Germany 
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 Only two regions (i.e. 6 r/c) have settled a 24-hour-basis service, 
among which the Canaries. 
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 HEMS operators are also responsible for SAR missions 

Spain Spain 

Number 35 Missions per 

year 
Location Hospital 

30% / 

Airport 

40% / Fire 

Stations 

30% 

Primary 

Missions 
50% 

Secondary 

Missions 
50% 

Average 

number of 

missions per 

r/c 

Average cost 

(daylight, per 

r/c) 

euro 
900,000 

Population 

covered 
85% Average cost 

per Misssion 

Spain 

EMS 
Philosophy 

Stay & Play 

Typical 
Crew 

1 pilot 

1 flight 

attendant 

1 physician 

1 nurse 

Physician 

origin 
Public EMS 

Paramedic 

origin 
Public EMS 

Pilot Origin Operator 
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3 civil & several parapublic 

operators ; 35 r/c 
EC 

135 
A 109 B 412 B 222 AS 

365 
Total 

Grupo INAER (Helisureste, 

Heli-Europa, Heliair,  Tavasa, 

Transportes Aéreos del Sur) 

8 8 1 - 3 20 

TAF Helicopteros 4 - - - - 4 

Coyotair 3 - - - - 3 

Regional Governments - 3 2 3 - 8 

Total Spain 15 11 3 3 3 35 
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HEMS Austria - ÖAMTC 

• The Service is born whith Police helicopters; 

•1983 active ÖAMTC a helicopter rescue sevice and in 2001 became the only 

entity air rescue; 

• Rescue requests come to the opereting center 112 – Nothilife 120 

•Each Bases HEMS runs from 7 to 10 missions a day – 18 254 missions 2015 

•Primary Missions 79% 

•Presence of Crew Member HEMS 
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HEMS Austria - ÖAMTC 
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HEMS UK 

Only civil operators for 

HEMS in the U.K. 

Daylight bases except 

in Scotland 

Vast majority of bases 

are located at airports 

except in London 

Population covered 

80% 

70 Missions HEMS a 

Day 
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HEMS UK 

EC 135 MD 902 BO 105 BK 117 A 109 SA 365 Total 

Bond 10 4 14 

Specialist 
Aviation Services 

9 9 

Sloane 

Helicopters 
2 2 

Sterling 

Helicopters 
2 2 

PDG Helicopters 1 1 2 

Gama Aviation 2 2 

Total U.K. 12 9 5 2 2 1 31 
www.simularti.it 
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HEMS UK 

 2 main civil operators ; no parapublic operator. 

 21 community-based charterers among which 18 independent 
charities raise funds through social events, legacies, donations. 

 2 parapublic charterers (Police) who also perform HEMS operations, 

financed by charitable fund-raising. 

 1 public charterer in Scotland, wholly government-funded, which can 

afford a 24-hour-basis service. 

 The vast majority are primary missions, except for the Scottish Air 

Ambulance. 

 The number of missions flown per year and the daily flown hours by 

each r/c depend on the funds available : from 400 (Sussex AA) to 

more than 1,500 (London AA, Scottish AA, WNAA). 
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HEMS UK 

U.K. 

EMS 
Philosophy 

Scoop & 

Run 

Typical 

Crew 
1 pilot 

2 

paramedics 

Physician 

origin 
- 

Paramedic 

origin 
Public EMS 

Pilot Origin Operator 

U.K. 

Missions per 

year 
25,000 

Primary 

Missions 
97% 

Secondary 

Missions 
3% 

Average 

number of 

missions per 

r/c 

806 

Average cost 
per Misssion 

£1,229 
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HEMS Norway 

Majority of bases located 

along the seaside 

All provide round-the- 
clock operations 

Norwegian Air Forces’ 

Sea Kings all have a 

physician aboard 

Thin frontier between 

HEMS & SAR 

16 Permanent Bases 

Location Bases 75% to 

Hospital 

National Air Ambulance 

Services 
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HEMS Norway Missions per Year: 10.000 

Average number of missions per r/c: 625 

EMS Philosophy: Play & Run HEMSCrew Member Training: Yes 
1 pilot Typical Crew: 

1 physician 
1 paramedic 

EC 135 AS 365 MK 43 B EC 145 Total 

Norsk 

Luftambulanse 
8 - - 1 9 

Lufttransport - 3 - - 3 

Norwegian Air 

Force 
- - 4 - 4 

Total 8 3 4 1 

16 
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HEMS Poland – Polish Air Rescue 
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HEMS Czech Republic 
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HEMS Roumania – SMURD 
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